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ANNOTATION
this article investigates the psycholinguistic factors of the phenomenon of
communication barriers in interpersonal relations, the temperament of the
linguistic person, and the aspects related to character traits.
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In linguistic studies, the communication barrier is considered as a type of
ineffective communication. Traditionally, communication barriers and content
barriers are distinguished in psychology and pedagogy. The communication barrier
is directly related to the difficulties faced by the linguistic person in planning and
organizing communication, while the semantic barrier is related to the mutual
misunderstanding between people, because the same thing or phenomenon can
mean different things to them. In this case, usually, for example, the meaning of an
interrogative or imperative sentence is clear to both parties, but the inconsistency in
meaning can lead to a breakdown of interaction, cause an ineffective relationship
and create a basis for interpersonal conflict. From this point of view, the
communicative content of the sentence has become a research subject of
pragmatics. The interpretation of a particular expression largely depends on the
factor of the addressee and the addresser. We refer to the explanations of these
concepts in dictionaries to distinguish the functions of the addressee and the
addresser in the communication process.

Adresser (German adressant) - speaker, message sender, speech maker,
communication partner, etc. In the act of communication, the addresser factor is
connected with the explicit and hidden meanings of the expression, orientation to
the communicator, content, structure and modality. The addresser's place of birth
or long-term residence affects the construction of the speech, the choice of linguistic
tools, the entire communication behavior of the person; level of education; age;
gender; many factors influence such as the social role in a certain communicative
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situation (passenger-driver; buyer-seller...), permanent role in society (occupation,
social status) and family (spouse, children-father...).3

Adresser (German adressant - “sender”) - the sender of the text message, the
initiator of the communicative act, and his main purpose is to attract the
addressee's attention to the object of speech. R. Jacobson proposes a linear model to
describe the information process, according to which there is a transmitter of
information (addresser), receiver of information (addressee) and a communication
channel between them (this includes the structures through which communication
is carried out)?.

Addressee (German adressat) - speech recipient, listener, audience, decoder,
interlocutor, interpreter, etc. Each speech act is intended for a specific addressee
model. The development of speech, the choice of linguistic means occurs under the
pressure of the addressee factor. People speak not to some space, gap, but in
relation to the person of the addressee, wanting to be understandable and close to
him or, on the contrary, wanting to show his difference, superiority, high level,
knowledge, etc. The age, gender, social status, appearance, social role of the
interlocutor are important to the speaker, that is, the speaker should always model
the listener and adapt to this model.>

The addresser seeks to anticipate situations that may lead to communicative
failure, as the intended communication includes a speech effect aimed at causing
the addressee to react in a certain way.

It is known that psychological relations are one of the most important aspects
in the issue of communication barrier. In particular, the problem of communication
difficulties or "barriers" in the educational process was studied as a special research
object in the works of .A. Zimnyaya, Yu.V. Kasatkina, A.A. Klimov, N.V. Klyueva,
A.A. Kolomensky, E.S. Kuzmina, B.D. Parygin, L.A. Povarnitsyna, V. V. Ryzhov, E.
B. Tsukanova and others. In the work of L.S. Ter-Matiosova on the topic
"[ledacoeuveckue 0cobeHHOCHU Npeo00AeHUA YeHHOCHHO-CMbLCA0BbIX Dapbepol OyOyuuMu
neoaeoeamu" (Pedagogical features of overcoming value and semantic barriers by
future teachers) the problem of communication barrier is studied in the aspect of
pedagogical psychology, and the psychological factors of the issue are explained in
detail.

L.S. Ter-Matiosova stated that barrier types such as "temperament barrier",
"character accentuation barrier", "communication style barrier", "negative emotion
barrier" (suffering, anger, disgust, fear, shame and guilt), "mind bias" barrier (stereotype,

® pedagogical speech studies: Dictionary-reference book / M.: Moscow Pedagogical State University, 1993. - p 232.
*Dictionary of rhetoric, linguistics and effective communication // https://didacts.ru/slovari/slovar-po-ritorike

® Tumina L.E. Pedagogical speech studies: Dictionary-reference book / M.: Moscow Pedagogical State University,
1993. - p 232.
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bias, lack of interest, ignoring the facts ), "speech barriers", "physical barriers", "social-role
barriers", "information-cognitive  barriers", "social-psychological ~ barriers",
"organizational-psychological barriers" are distinguished in a number of works, and it
is thought that these prevent a person from interacting with others.¢

In psychology, the concept of "barrier" is considered as a condition that does
not allow a person to perform one or another type of activity”.

Psychologists such as E. V. Zalyubovskaya, V. N. Kunitsyna, N. V.
Kazarinova, V. M. Pogolsha, B. D. Parygin, V. Karimova, M. Maksudova, E.
Rahimova conducted scientific-theoretical and experimental research regarding the
factors related to the psychology of the person that cause interpersonal
communication difficulties and communication barriers. Disruption of
interpersonal communication is a two-way complexity of communication and
relationships, the psychological side of which is determined by the personal
qualities of the interlocutors, such as "selfishness, authoritarianism, insincerity" or
psychological categories such as "suspicion, envy, jealousy, shame, fear." Due to these
factors, the breakdown of relationships can lead to long-term interpersonal
communication disorders, and at the same time, it can lead to a certain degree of
suffering, discomfort, inconsistency, and nervousness in relationships with other
people.

V. N. Kunitsyna believes that the most complete work on the issue of
communication barriers in recent years belongs to E. V. Zalyubovskaya and cites
the following definition of this author: "Communication barrier is a situation of
communication depending on motivational-operational, individual-psychological,
social-psychological characteristics an absolute or relative barrier that is
subjectively felt or actually exists by the interlocutors”s.

According to the theoretical views of psychologists, the violation of informal
interpersonal communication is the most serious problem in terms of its
psychological consequences and complications. "They are difficult to eliminate,
require the intervention of a psychotherapist or psychologist, and are corrected by
understanding and changing the relationship system. Often, they are the result of a
deterioration of interpersonal relationships in a particular couple, and do not apply
to other relationships.". In turn, there are also internal types of communication
barriers related to human psychology. We will consider some of them.

® Ter-matiosova L.S. Pedagogical features of overcoming value-semantic barriers by future teachers: abstract of the
dissertation of a candidate of pedagogical sciences. Rostov-on-Don, 2011. — p.4

" Vasilevskaya E.A., Manina V.A. The problem of overcoming the psychological barrier to educational activity in
domestic psychology / Bulletin of the Udmurt University. — 2017. — T.27 — issue 2.

8 Zalyubovskaya E.V. Overcoming communication barriers in joint activities: Dissertation of a candidate of
psychological sciences. — M., 1984.

° Kunitsyna V.N., Kazarinova N.V., Pogolsha V.M. Interpersonal communication. Textbook for universities. — St.
Petersburg: Peter, 2001. p 236
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surrounding people according to the character, temperament of the speakers or
according to a certain reality situation.

Men Oadamnune xowacuda “Poxamu Ous”nHu yxuémcam, axamuuue ukku jeiu
dacmypxoHea maxaug Kuaub, ocmouada mypubd osuwidu. Keiluw oHam, HUX0AM axam
0Bxamea uakupud xes0u.

—MeH MUHHAMAYU 0UlL eMAIMAH, —0e0UM.

Axam énumea xoca kKymapub keaub, keuupum cyypaou.

— UK, xewupmaimar!-0edum xaxs ouian.

- Ox, oBgamnu e, bBonyxon, menu  33ma, Max0yp  Oyamacam KUAMACOUM uLy
UWHU, — 0e0U aKaM MYpPOCcaco3Auk OULaH.

bammap oxunum  kysuou. Iepasamu oudum-y oBkamHu xoca-nocacu Ouasan
yaoxmupud w0bopoum. Axam oup kaikud myuwiou, pareu 0y3apou:

-Keuupmaiicanmu ?-0edu xupuiiad.

- Keuupmatmarnmu? Humanu xeuupai? Cus xax, men noxakman-xy! Heea xeuupum
cypasancus?

— [emax, cenea axa kepak smac, wiyHOauMu?— 0eou Kyzrapu osaiuo.

- Wix! Aeap axa deeanu cusdail 6iaca, kepax smac! Jladacus suiauiea KiyHuKOUMML,
axacus xaémeasm vyuoaiumarn! byaou, 0adam dusan bup KyHoa axamHuam Kymoum!-0eoum.

Axam waxo dusan mawikapu wuxub, suuknu kapcusramub énou...( Igbol Mirza, the
novel "Bonu".)

In this speech situation, the violation of relations between brothers and sisters
changed the nature of communication and caused a communication barrier, which
led to the strengthening of the content of denial in the addressee's speech.

2) The barrier of not understanding each other or misjudging a person's
character. The psychological factor is especially important in marital relations. In
this type of communication barrier, coldness will gradually appear, and the
communication barrier can become a characteristic feature of the relationship, a
communication difficulty.

Viuea weica xomunu YHuHe Xeu KAHAKA 2anAapuea mywyHManouzanoex
myroaap, eyne 0yaub osap, obxam ycmuda xam, 4ou ycmuoa xam 2asema Yxuod unoamail
ymupapou. Mysaccap xam 6e3udu. Kynunua xanuHonacurune énuea 0opubd ymupaduean
6yA0u...bup kynu y yiuea xaidpusmu awua 6aiand xeidu. Yeauea aiianapca muxud
ymupean Mysccapea Kkapab:

- Menu xagpedpaea myoup xusuuiou, - dedu. Mysccap xypcano 0Oyseandai
Kuamaou. Jlexun wy 3axomuéx Maauk:

- Xeu uapca mywyumadune. Kagedpanu Ousrapmudume cen? - Oedu.
Mysccaprumne 103u bup nacpacoa bowixa mycea kupou. Huna mymean xysrapu 0juiamud
mumpadu. Jlexun spuea xabod xarimapmadu. (S. Zunnunova, the story "Okinch")
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to misjudge his wife Muyassar's serious and thoughtful character, as his
professional level increased, he accused her of "not understanding" and gradually
"limited" communication. As a result, as mentioned above, the lack of effort to
"understand and change the relationship system" eventually led to communication
difficulties and family breakdown.

3) Touching a person's personality and sensitive feelings is one of the strong
psychological conditions that lead to a negative result in interpersonal relations, a
communication barrier. Such a situation affects the psyche of the addressee,
increases his hatred towards the communicant.

Baxobxon — xaéanapuwionaux — Ousan  kemaémca, KuMOup — daxupeanoex
0ya0u. Myskaimox Oyokacunune énuda 3yaanuxo Ousan AHa Oup cungoowiu mypapou.

- Men XYAOKAMAAPUMHU MeOuHcmumymen monwupoum. by uerm
muanrapuea  bepudou, -0edu énudaeu tueumea Uopa KUAUO, - cen HUMAa Kui0uHe?

Baxobxon kysaapunu nupnupamud gyiuou-to, xabod depmaou...

- Xeu xaepea monwupmaduneMu xaiu? - makpop cypaou 3yaauxo.

- Beuopa yuyBuu, - dedu cungOowy YHuHe eakacuea Ypub AUUHRAHHAMO, -
dadane epda xam myzpu wposmadou. Cen bijacame, ocMOHOA YuamaH, OelicaH.
Bbowka oupon epea monwupaBep 310u.

Baxo0xonnune Gowuea Oup Hapca ypuseandex 0ya0u. Ypmosuea xaxa Ouian
oup  mukuaidu-to, Aekun xedu Hapca  Oeéamaou. Ilaxm Oypuiub  1opubd kemou.
(S.Zunnunova, “”)

Usually, such sarcastic, derisive or bitter words about the addressee's loved
ones have a strong impact on the listener's psychology, and the relationship with
the speaker worsens.

4) one of the unique and common forms of interpersonal barriers is the "age"
barrier that occurs between representatives of different generations and is typical of
the everyday communication system. Elderly people often condemn the behavior
of young people, and young people do not like to be investigated, taught, and
advised by adults. The age barrier in communication is dangerous both in family
relationships and in the system of professional relationships.

Kypancanmu, mokaap osa 0yaub émubou. bumma yam eypacu uyx. Ly 6oeHumne
seacu ceHea Yxwaeaw Oup maxmadawa. Kapacam, spma baxopda mokAapuHu o4Anmu.
Oumai myp, 604a, x08 uykxudaeu xopaap 3pub OUmMcuH, kelluH oueuH, Oecam,
myuwyumaticus oma, 0axop airakauou xeaud 6ya0u”, deidu-s! Menune bobom xam,
bobomaapHune 0obosrapu xam wly dykkuea Kapab mokaapuHu ouuuieaH. Men
myuwyumazan 4oa oyicam xam, buireanumoan Kaummam, mMoKAAPHU OUMAOUM. Y
MAXMAOAHA MOKAAPUHU O4YeaH KYHU 3pmacued Kop mawiaab, cobyx ypub xemou. Y-y,
dapomaddan koa0u, 3nou oup kyHunu kypap. Tox beuoparapea auunaman. Kapa, xaiu xam
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kacas, yHeranoimai émubou. (T. Malik, "The Devil's Wall") In such a situation,
communicants approach each other on the principle of "you don't understand" and
ineffective communication occurs.

5) Fear as a negative psychological category almost always causes
communicative misunderstandings.

- Xa, unum, y epaapea kaucu wamos yuupou? -0ed cypadu Kaxomeup YHuwHe
casomuea asuk oAuo.

- Xe, OyHaKa WAMOAHUHE SHACUHU... - Tueum Oeuxmuép cyxud tobopou-to, 0Oy
KUAUSUOAH Y3U U33a uekub, ean oxaHeuHu cai omuamou. - XomuHuMHU ypean 30um, 0y
epea mukub Kyuuuwou nadapAasHamuAap.

- Yakku 0yaub0u, - dedu Kayoreup xotiuea bopubd ymupuo.

..Mueum xapacaxu, 6y maupbows o0dam yHea 4 Ofaaduean smac, uy Oouc
eannu  0abom  dmmupmaou. AMMO Y30K OKUM XAM YmMupa O0AMAOu... Y3u... cusHu
HUMaea Kamauwou?

- 3, uHum, menune uwium uamox. Men odam YA0upouM.

- Odam  yroupoum? Kumnu? Xasueu... Hanoudapadaeu  odamuumu? Humaea
ya0upoureus?

XKaxoneup 0y uueumuune pevau moppox skanuHu Ouaud, xasus Ousan xabod
bepou:

- XomuHuHu ypean 3KkaH.

Xazua ean Ouaan fueumoaeu xaouxkHu xybmoxuu Oysean >Kaxoneup yHu bammap
capocumaea coiub xyadu. Mueum ynea OGaxpauub xapad xoaou. Kaxomeuprume
newionacudazu é3y6Hu Kypou-to 6addbauiapa odamxypea Oyu KeA2eaHoau XYuuru HwyKomou.
Canuud ypuudan mypub opxacuea mucapusou. Yuu munuiaumupuwi yuyx Kaxoneup
xam yprudan Kyszoadu. Mueum Oynu Gowikaua mywiynu®d, opxacu Ouian OeBopea
ypuseynua mucapusabepou. CiyHe kecKuH yeupuiud, suuxnu Oymoupa xuia kemou.

- Hauainuxnu uaxup, uaup oetiman! — 0ed xon xosamoa 0axupou.

Kaxoneupnune «Xoil, UHUM, XASUAAAWOUM», OeeaHU Kyaoeuea xam
KUupmaou. Wueumnune xazabacu abxed vuxkanda Wux ouuiolu. (T. Malik, "The Last
Bullet")

The speaker is trying to make a joke to his interlocuter's question

"Why did you kill a person?", using the linguistic fact of his speech that he was
"imprisoned by beating his wife". The addressee misunderstands the joke, is getting
scared, getting confused.
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