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Abstract 

Accent perception is critical in shaping learners' attitudes, motivation, and 

confidence while learning English as a second language (ESL). This paper examines 

the psychological implications of accent perception, focusing on how it affects self -

esteem, communication willingness, and societal acceptance. The study explores 

the biases associated with different accents and their impact on language 

acquisition. Additionally, it discusses strategies to mitigate the negative effects of 

accent discrimination and foster a more inclusive learning environment. Findings 

suggest that addressing accent perception in ESL education can significantly 

improve learners’ outcomes and psychological well-being. 
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Аннотация 

Восприятие акцента играет ключевую роль в формировании отношения 

учащихся, их мотивации и уверенности при изучении английского языка как 

второго. В данной статье рассматриваются психологические аспекты 

восприятия акцента, включая его влияние на самооценку, готовность к 

общению и социальную приемлемость. Исследование изучает предвзятое 

отношение к различным акцентам и их влияние на овладение языком. Кроме 

того, обсуждаются стратегии, направленные на снижение негативных 

последствий дискриминации по акценту и создание более инклюзивной 

образовательной среды. Результаты исследования показывают, что учет 

восприятия акцента в обучении английскому языку как второму может 

значительно улучшить результаты учащихся и их психологическое 

благополучие. 
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Восприятие акцента, изучение английского языка как второго, 

психологическое воздействие, овладение языком, самооценка, предвзятость к 

акценту. 

 

Introduction. How learners perceive and are perceived based on their accents 

can deeply influence their experiences in acquiring English as a second language 

(ESL). While linguistic proficiency is the ultimate goal, accent-related biases often 

create psychological barriers that hinder progress. This paper delves into the 

psychological effects of accent perception and explores strategies to enhance 

inclusivity and motivation in ESL contexts. Accents are often seen as markers of 

identity. Learners with strong non-native accents may face societal bias, leading to 

lower self-esteem and decreased confidence in communication. Studies reveal that 

individuals judged negatively for their accents are less likely to engage in 

conversations, thus limiting their practice opportunities. Accents develop because 

people, who live in close proximities or known as communities, share the same 

way of communicating and more precisely speaking. Mainly, for this reason, 

people have their own accent bias. Studies have shown that one year old babies 

have preferences for the sounds of the languages spoken at home [1]. 

When individuals communicate in the same language, elements such as pitch, 

tone, accent, and body language convey subtle messages, often unconsciously. 

These aspects are processed instinctively, without deliberate effort. For instance, a 

British person might say “interesting” with a pleasant tone and a polite smile, yet 

the intended meaning could be entirely the opposite. The accent and delivery style 

often lead to misinterpretation. Accents emerge naturally within communities 

where people share similar linguistic patterns. This phenomenon explains why 

individuals often show a preference for their native accents, a concept supported by 

studies revealing that even one-year-old babies favor the sounds of the language 

spoken in their homes. The English-speaking world is a perfect example of 

linguistic diversity, showcasing a wide array of accents. These accents are 

frequently learned through imitation, a process psychologists identify as social 

cognitive learning. Imitation serves as a central mechanism in how accents are 

acquired and shared within a community. The way someone speaks can reveal 

various aspects of their background, such as education level, socioeconomic status, 

or ethnicity, though not always with complete accuracy. 

Research from the University of Chicago demonstrated that accents influence 

how credible a speaker is perceived to be. Statements made by individuals with 

heavier accents are often seen as less believable compared to those made by native 

or neutral speakers. This demonstrates how biases against unfamiliar accents can 

impact judgments about the speaker’s trustworthiness. Interestingly, people tend to 
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exhibit a positive bias toward accents similar to their own. This preference extends 

to prosody - the rhythm, stress, and intonation of speech- which can convey 

emotional nuances that grammar or vocabulary cannot. For instance, when a 

person likes someone with a different accent, their brain processes the interaction in 

regions associated with emotions. This phenomenon, known as affective 

processing, illustrates how emotional connections can shape perceptions. 

Essentially, a positive feeling toward one element (e.g., an accent) can enhance 

positive perceptions of other associated elements, creating a ripple effect. From a 

biological perspective, areas of the brain such as the Wernicke’s area, sensory 

regions, and association areas work together when an individual encounters 

something familiar or pleasant, such as a native or likable accent. This neurological 

response highlights how accents not only shape communication but also influence 

emotional and cognitive reactions in subtle yet impactful ways. By examining 

accents from a psychological perspective, it becomes clear that their influence 

extends far beyond language. They play a vital role in shaping perceptions, 

emotional connections, and interpersonal relationships in ways we may not always 

consciously recognize. 

When talking to a person with a different or unfamiliar accent and visual cues 

are absent, Levi and Pisoni (2007) identified two pieces of information that are 

provided for the receptor. The first is linguistic and this refers to the content of 

what is being heard; the second is indexical and refers to inferences made by the 

receptor about the speaker[2]. Accent bias, both conscious and unconscious, can 

perpetuate stereotypes. For example, certain accents are deemed more 

"prestigious," while others are stereotyped as "less intelligent" or "unprofessional." 

These biases affect learners’ willingness to adopt and maintain their native accent, 

sometimes causing anxiety and frustration. Perception of accents significantly 

influences learners’ motivation. Those who perceive their accents as inadequate 

may avoid speaking opportunities, impacting their overall language development. 

Conversely, positive reinforcement of accent diversity can encourage learners to 

actively participate in conversations, boosting their fluency. 

A nonfamiliar accent triggers promptly an automatic and unconscious 

categorization in the consumer’s mind and an ethnic or cultural group membership 

can be attributed to the employee in less than one second or simply from the 

“Hello”[3]. Due to the lack of familiarity with the accents of others, customers may 

perceive employees with a different accent than theirs as less intelligent, less 

competent, and even sometimes less industrious[4]. While English speakers exhibit 

a variety of accents, there is often a subconscious positive bias toward certain "out -

group" accents. This bias arises from constant exposure and conditioning through 

various media forms. For instance, British audiences regularly consume American 
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movies, TV shows, news, and other forms of entertainment-and vice versa-resulting 

in mutual familiarity. However, cultural differences, such as unique jokes, sarcasm, 

or culturally rooted expressions, can occasionally hinder complete comprehension 

of the message. 

Humans naturally gravitate toward stimuli that are easier to process. This 

preference for simplicity significantly shapes cognitive processes and perceptions. 

Additionally, people are inclined to favor those who belong to their own linguistic 

or social group, reinforcing a sense of belonging and shared identity. However, 

given the complexities of modern communication and the blurred boundaries 

between social groups, the solution is not to create a universal, accent-free 

language. Instead, a more practical approach is to localize services - such as 

customer support centers - to match the linguistic preferences of the audience. In 

business, this strategy proves highly effective, as retaining existing customers is 

significantly easier and more cost-efficient than acquiring new ones. Embracing 

linguistic diversity and tailoring communication to meet customer expectations is, 

therefore, a smart investment for long-term success. 

Strategies for Inclusion 

Firstly educators and peers should be 

trained to recognize and challenge 

accent biases. 

Secondly while some learners may wish to 

reduce their accent, promoting accent 

acceptance can foster inclusivity 

Thirdly highlighting the richness of 

various accents can empower learners 

and build a more inclusive classroom 

environment. 

Conclusion. Accent perception is not merely a linguistic issue but a 

psychological and social one that profoundly affects ESL learners. Addressing 

biases and promoting acceptance can enhance self-esteem, motivation, and 

communication skills. By fostering an inclusive learning environment, educators 

can ensure that accents are seen as a reflection of cultural diversity rather than as a 

barrier to language acquisition. 
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